+ 8 Owner + Clover Integration Guide )

Keep this page handy to quickly reference how to use the different features of your Owner + Clover integration. 24/7 SU pport
Click on any of the underlined blue words below for more information and step-by-step instructions. +1-510-630-2397
owner.com/support

Menu Layout

While the majority of your menu* is managed in Clover, the layout
and order in which your categories appear on your menu must be
adjusted in the Owner dashboard.

IMPORTANT * - The Owner.com Printer label must be active on every
menu Item in order to be visible on your website

Owner Dashboard Y Clover Dashboard

86 Items - Clover 8%

You can manually mark an item unavailable in Clover and it will automatically 0
be deactivated from your Online Ordering Menu

Menu Updates - Clover 8§

You'll manage your Online ordering menu* in Clover including: 0
Adding new items, and menu photos, adjusting prices, and item structure

Hours - Owner ®

All hours are managed on the Owner dashboard. Opening + closing, holidays,
menu availability and category availability

Coupons & Loyalty - Owner ©@

Change the point value of redeemable items, manage and add coupons codes

Online Ordering Refunds - Owner @

To issue refunds for online orders, you'll need to use the Owner dashboard
or tablet

Reporting - Owner &8

Your reports can be seen in both the Owner Dashboard and in your
Clover Reporting



https://www.clover.com/en-us/help/manually-manage-item-availability
https://www.clover.com/en-us/help/add-general-items
https://www.clover.com/en-US/help/prepare-your-online-menu
https://www.clover.com/en-us/help/edit-item-prices-individually
https://help.owner.com/s/articlepage?id=ka0UV000000IM25YAG
https://help.owner.com/s/articlepage?id=ka0UV000000IM25YAG
https://help.owner.com/s/articlepage?id=ka0UV000000IJiXYAW
https://help.owner.com/s/articlepage?id=ka0UV000000IJiXYAW
https://help.owner.com/s/articlepage?id=ka0UV000000IKt8YAG
https://help.owner.com/s/article/How-do-I-create-a-new-coupon-on-the-Owner-Dashboard
https://help.owner.com/s/articlepage?id=ka0UV000000IM0TYAW



